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March 30, 2020 
 
Dear families and colleagues, 
  
I have recently been made aware that Assemblyman Brian Miller, whose New Hartford District Office is 
located on our Middle Settlement Road campus, has tested positive for the COVID-19 virus.  
 
While the Assemblyman’s activities within the main building are limited in scope, we understand that 
this news may cause fear in some within our organization and the larger community. The Department of 
Health will contact anyone that they believe has been exposed within a certain timeline, and they will 
provide further guidance in those circumstances.  Additionally, the Department of Health’s COVID-19 
hotline is 315-798-6400, should you prefer to speak with them directly. 
 
If you or a family member are exhibiting symptoms of the COVID-19 virus (fever, cough and shortness of 
breath), please contact your healthcare provider. 
 
The best way to protect yourself and your family is to continue following the guidelines that have been 
shared for preventing the spread of the virus, including social distancing, practicing good hygiene and 
staying home whenever possible. 
 
If you have questions regarding the COVID-19 virus, please visit or call:  
 

● Oneida County: Visit ocgov.net/health/coronavirus or call 315-798-5431 
● Herkimer County: Visit www.herkimercounty.org/ or call 315-867-1351 
● Madison County: Visit www.madisoncounty.ny.gov/2479/Coronavirus-COVID-19 or call the 

Upstate University Hospital triage line at 315-464-3979 
● New York State Department of Health COVID-19 Hotline: 888-364-3065 

 
The safety and well-being of our students and staff are our priority, and we are continuing to work to 
support them during this difficult time.  Additional disinfection routines, in response to this event, will 
be implemented while students are not attending school at the OHM campus. 
 
The stress, anxiety and emotions caused by this crisis are truly significant. FREE emotional support, 
consultation, and referral to a provider is available by calling the state’s Mental Health hotline at 
1-844-863-9314. A number of mental health resources can also be found on the Oneida County Health 
Department website at www.ocgov.net/mentalhealth/COVIDResources. 
 

The mission of the Oneida-Herkimer-Madison BOCES is to provide innovative leadership, programs, and services 
in response to the emerging educational needs of our school districts. 
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As always, OHM BOCES employees and their families have access to the Employee Assistance Program 
(EAP) that can help in managing a variety of life's challenges. For more information about our EAP, 
please visit www.oneida-boces.org/eap or contact our EAP Coordinator Debra Hagenbuch at 
315-223-4734. 
 
We are continuing to closely monitor this evolving situation and will provide updates to you as they 
become available. For the most up-to-date information, please visit our website at 
www.oneida-boces.org/coronavirus. 
 
Thank you for your cooperation, understanding and support as we all work together to navigate this 
time. 
 
Sincerely, 

 
 
 
 
 
 

Patricia N. Kilburn, Ed.D.  
District Superintendent  
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